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CALL 2-1-1
Quarterly Data Report
October - December 2022

Manistee County

Community Access Line
of the Lakeshore

Monthly Contacts

mCalls mWeb Searches
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Top 10 Service Requests

Food Stamps/SNAP

Housing Search Assistance

Holiday Gifts/Toys
u Referred

General Legal Aid = Unmet ¢

At Risk/Homeless Housing Assistance
Home Rehabilitation Grants ¢
Community Shelters ¢
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Heating Fuel Payment Assistance

Electric Service Payment Assistance
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Food Pantries

Contacts by Zip Code

B 49660
m 49689
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W 49645
m 49614
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Additional Contact Statistics

11 contacts involved a household with children ages 0-5 or
a pregnant woman

25 individuals stated currently receiving SNAP benefits
0 individuals/household members identified as a veteran

7 individuals served age 60 or older
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Top 5 Unmet Requests
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Property Tax
Payment
Assistance

Electric Service
Payment
Assistance

Gas Money Rental Deposit

Assistance

Water Service
Payment
Assistance

40 Michigan De

*  FiveCAP
*  Northwest Michigan C
*  Michigan State Housing D
*  USDA - Rural Development

Community Resource Directory U

In the 1st quarter of FY23, CALL completed the
review/update of resource records for 41 agencies
Manistee County - 30% of the total agency records fo
the county.

In addition, 4 new programs in Manistee were added to
the community resource directory.



